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Introduction
Canada’s population is aging rapidly as
a growing proportion of baby boomers
enter their senior years. In fact, seniors
became more numerous than children in Canada in 2017—a milestone in
the country’s history.
The proportion of seniors within the
general population has been steadily
growing since 1960, increasing from 8%
at that time to 14% in 2009. According
to all population projection scenarios,
seniors are expected to comprise
around 23% to 25% of the population
by 2036, and around 24% to 28% in
2061.
The issues of social and cultural isolation have come to occupy a growing
place in discussions around seniors and
aging in Canada. It is currently estimated that 16% of seniors experience
some type of isolation.
As they age, seniors often lose spouses,
friends, neighbours and family members
often leading to loneliness and depression. Fully 6-in-10 Canadian seniors
(62%) say they would like friends and
family to spend more time with them,
while only 14% of would describe the
current state of their social lives as “very
good.
An abundance of evidence already
exists to confirm participation in arts
and cultural activities can contribute
to community cohesion, reduce
social exclusion and isolation and
make communities feel safer and
stronger. The Montreal Museum of Fine

Arts and the Royal Ontario Museum
are just two cultural institutions in
Canada that have embraced the idea of
coupling social activities with health
and well-being. - Angus Reid 2019
Study
In an innovative Ontario pilot project,
doctors or other practitioners write out a
“social prescription” for patients experiencing depression, anxiety or loneliness
that affects their sense of well-being and
research has shown that not only do
patients benefit from a mental-health
boost, but many also end up with
reduced medications and find less
need to visit their doctors.
As many as 44% of seniors living in
residential care in Canada have been
diagnosed with depression or show
symptoms of depression without diagnosis, and men over the age of 80 have
among the highest suicide rate of all age
groups. Therefore, the link between
mental health and social isolation
cannot be ignored. - National Seniors
Council Canada Report on the Social
Isolation of Seniors

How to use the
Resource Guide
The Age Friendly Arts and Culture
Symposium originally scheduled to
be held at Museum London on March
23rd, 2020 was intended to provide a
forum to share experiences, great ideas
and good practice, along with the
opportunity to find new partners to
serve aging communities. This resource
guide is intended to be used as an
ongoing working document for
participants and a partial list of helpful
resources from the Age Friendly Arts
and Culture Symposium. For
convenient electronic links, a PDF
version will be available after the
Symposium through the London and
Area Creative Age Network
www.creativeage.ca

There are ideas for program design,
outreach, engagement and suggested
collaborations to launch an Arts and
Culture Working Group Network in your
community. Collaborators work together
to serve the needs and interests of older
adults. Please refer to this Resource
Guide during and after symposium
workshops and notice the checklists and
helpful links in the back pages for more
information.
The event was funded by a grant
from the Ontario Seniors Community
Grant Program.

WHO Global Network
for Age Friendly
Cities
The World Health Organization Global
Network for Age-friendly Cities and
Communities was established in 2010
to connect cities, rural communities and
organizations around the world with the
common vision of making communities
great places to grow old in. To respond
to the ageing global population and the
ongoing trend of rapid urbanisation, it
focuses on actions at the local level that
foster the participation of older people
in local community life and promotes
healthy and active ageing. The WHO
Global Network for Age-friendly Cities
and Communities currently includes
more than 1000 cities and communities in
41 countries, covering over 240 million
people. - World Health Organization

Canadian
Age Friendly
Communities
In 2006, the World Health Organization (WHO) developed the Global
Age-Friendly Cities Project, bringing
together cities from around the world
that were interested in becoming more
age-friendly. These cities gathered
information from seniors, care providers
and other groups and individuals with an
interest in age-friendly living.
Becoming an age-friendly community is
an ongoing process. The Public Health

Agency of Canada in collaboration with
key partners developed the PanCanadian Age-Friendly Communities
Milestones. These milestones describe
the steps needed to successfully apply
the age-friendly model. They recognize
that communities have different needs
and available resources to take action in
the eight domains of community life. By
adopting a “milestones approach”
focusing on the process, communities can successfully become more
age-friendly.
These are the Pan-Canadian AgeFriendly Communities Milestones:
●● Establish an advisory committee that
includes the active engagement of
older adults.
●● Secure a local municipal council
resolution to actively support,
promote and work towards becoming
age-friendly.
●● Establish a robust and concrete
plan of action that responds to the
needs identified by older adults in the
community.
●● Demonstrate commitment to action
by publicly posting the action plan.
●● Commit to measuring activities,
reviewing action plan outcomes and
reporting on them publicly.
Where provincial/territorial programs
exist, communities that have demonstrated they have met at least the first
three milestones can be recognized by
their province or territory as officially
on the road to becoming age-friendly.
Provinces or territories may seek additional recognition for their communities.
- Public Health Agency of Canada and
the World Health Organization

Age Friendly
Ontario
The proportion of seniors within the
general population has been steadily
growing since 1960, increasing from 8%
at that time to 14% in 2009. According
to all population projection scenarios,
seniors are expected to comprise
around 23% to 25% of the population by
2036, and around 24% to 28% in 2061
The number of Ontario seniors aged
65 and over is projected to almost
double by 2046. The growth in the
share and number of seniors accelerates over the 2018–2031 period as baby
boomers turn age 65. After 2031, the
growth in the number of seniors slows
significantly. Ontario Ministry of Finance,
Population Demographics
What is an age-friendly community in
Ontario?
●● Welcoming
●● Inclusive
●● Supportive
●● Accessible
●● Everyone has community pride
●● Everyone has choices and those
choices are respected
●● Everyone can contribute
●● Celebrates diversity
●● Recognizes everyone’s unique skills
and abilities
●● Encourages citizen participation

The Government of Ontario funds
the Age-Friendly Community (AFC)
Outreach Program administered by the
University of Waterloo, Queen’s University, Huntington/Laurentian University,
the Ontario Interdisciplinary Council
for Aging and Health (OICAH), and the
Seniors Health Knowledge Network
(SHKN). - Ministry for Seniors and
Accessibility
The program is designed to help
communities, including recipients of
Ontario’s AFC Planning Grant:
●● increase awareness of age-friendly
planning principles
●● share best practices
●● and start, continue, evaluate and
improve on their AFC action plans
An age-friendly community (AFC) is a
community where policies, services and
physical spaces are designed to enable
people of all ages to live in a secure
and accessible physical and social
environment. AFCs contribute to good
health and allow people to continue to
participate fully in society throughout
their lifetime.

Age Friendly
London Network
In 2010, the City of London Ontario
became the first city in Canada to
join the World Health Organization
(WHO) Global Network of Age Friendly Cities. The WHO defines an Age
Friendly City as “inclusive and accessible urban environments that promote
active ageing.” The City of London is
committed to improving the quality of life
for older adults through its support of the
Age Friendly London Action Plans. The
members of the London Age Friendly
Network believe that promoting the
initiatives of the Plan will benefit not only
seniors, but people of all ages.

Like most North American cities,
London’s population is aging.
Seniors 65 years and over currently
make up almost 17% of the population. Women have outnumbered men
in London for the past two decades
outnumbered males in London Ontario
(48% male and 52% female).
The Age Friendly London Network
is currently finishing up its second
community Action Plan. The Age
Friendly London Action Plan 2017-2020
was endorsed by the Age Friendly
London Network on May 30th 2017 and
endorsed by the Community & Protective Services Committee of City Council
on June 20th 2017

Age Friendly Arts
and Culture
Older adults want to continue to explore,
learn, grow and develop through the life
course. They require access to institutions, programs, support and services
from a broad variety of community
sectors.

To strengthen communities, arts and
culture organizations and groups can
form partnerships with other organizations that fit into the Life Enrichment
sector:
●● Agencies/government managing
recreation centres, arenas, parks
●● Colleges and universities, adult
learning centres
●● Public libraries

●● Transportation

●● General interest groups or clubs
(e.g. private, not-for-profit or member
organized)

●● Housing

●● Faith communities

●● Health and Social Services

●● Performing arts centres, galleries, cultural centres, museums,
groups and individuals

Community sectors include:

●● Civic Participation and Employment
●● Building, parks and other outdoor
spaces
●● Life Enrichment: recreation,
education, arts and culture

Cross Sector
Collaborations
Community leaders have expressed
an interest in collaborative approaches
that bridge across sectors and combine
key stakeholders, cluster programs and
offer a multi-disciplinary approach to
serve aging individuals and communities.
As the population ages, arts and cultural
institutions, artists and performers
are key partners to develop capacity
and lead for social change. Funding
initiatives to support collaborations
have been lauded as valuable
strategies to prevent and alleviate
social isolation. Community leaders do
recognize the importance of developing
and sustaining innovative services,
programs and partnerships as well as
sharing information about successful
and creative models to inspire rural and
urban communities to support growth
and change the status quo. Cross sector
collaborations might include:

● Arts-Health-Seniors
● Technology-Health-Arts-Seniors
● Housing-Technology-Arts-Seniors
● Economic Development-Arts-Seniors
● Children-Youth-Seniors-Health
● Mental Health-Arts-Housing-Seniors
● Urben - Rural Seniors Services

With a new generation of seniors (aging
baby boomers) organizations will be
required to acquire the skills and
capacity to meet their changing
needs, interests and expectations. It
is expected older adults will start expecting more involvement and engagement
with the goal of influencing decisions
that may impact their interests and
lives. Beyond collaboration, active and
empowered seniors have expressed
an interest in co-design, co-creation or
community-led development.
The World Health Organization has
also designated 2020 to 2030 as the
Decade of Healthy Ageing. Among
other indicators, the social determinants
of health include social participation and
meaningful community engagement.
There are currently more than 1 billion
people aged 60 years or older in the
world, with most living in low- and
middle-income countries. The Decade of
Healthy Ageing (2020-2030) is an opportunity to bring together governments,
civic representatives, international
agencies, professionals, academia, the
media, and the private sector for ten
years of concerted, collaborative and
catalytic action to improve the lives
of these older people, as well as their
families and the communities in which
they live.

The number of
seniors in Ontario is
forecast to double to
4.6 million within the
next 25 years.
- Office of the Ontario Premier

Arts Health Network
Canada
Canada’s primary arts and health knowledge sharing, networking and capacity
building hub, helps to promote and facilitate the development and growth of arts
and health initiatives across Canada.
The primary purpose is to increase
public awareness, understanding and
appreciation of the contributions of
arts-based initiatives to individual
and community health, as well as to
Canada’s public health care system.
AHNC aims to bring arts and health
activities into the mainstream, integrated
in the fabric of our communities, where

Funding Support

participation and engagement in arts
and cultural activities is embraced as a
way of life, integral in meeting the health
and social needs of all Canadians.
The Network engages arts/health users,
organizations, decision makers, and
the broader public to understand and
support the connections between health
and arts-based activities, as well as
the multitude of ways that the arts can
contribute to lowering costs, increasing
effectiveness, and supporting the
sustainability of our public health care
system. www.healtharts.ca

Program Design,
Outreach and
Engagement
Ageism and outdated social norms
have led many older adults in both rural
and urban communities to feel isolated
and marginalized. Helping older adults
stay meaningfully engaged is critical
for their health and the health of our
communities. New and creative attitudes
and strategies are needed to, not only
tap into their wisdom, but also provide
opportunities for lifelong learning and
meaningful engagement across their
lifespans.
Social and cultural isolation are silent
realities experienced by many frail or
disadvantaged older adults, including
indigenous, new immigrant and refugee
seniors. Creative and effective
outreach programs address seniors
in an appropriate cultural context.
Meaningful and repeated efforts to
connect with individual seniors and
organizations are sometimes required.
The following is a list of program design
elements for designing and delivering
arts and aging programs found in the
Edmonton Seniors Coordinating Council,
Edmonton Arts and Aging Toolkit. These
design elements were adapted from
Creativity Matters: The Arts and
Aging Toolkit, a publication of the
National Guild of Community Schools
of the Arts written by Johanna Misey
Boyer.

Establish Trust: Learning a new skill
or participating in a new activity can be
daunting; it is important to be sensitive
to participant’s fear of failure or the
unknown. Programs should adapt a
familiar structure that participants
are comfortable with. Create a safe
environment that celebrates the artistic
process, and honours the past experiences and knowledge of participants.
Ensure Success: Designed to meet
participants’ goals with a learnerfocussed educational approach, work
with the group to establish a roadmap
for success. More than art instruction,
community arts programs facilitate
the learning process. Success is more
than mastery of a technical skill— it
is an exploration of one’s creativity.
Facilitators and teaching artists should
recognize that the process of teaching
art to older adults requires a different
educational philosophy than teaching
children. In looking for someone to lead
a group, experience working with older
adults is essential!
Accommodate Diversity: Recognizing
that participants have a wide range of
abilities, celebrate and utilize the
creative potential of each individual
in the artistic process.
Encouraging Participation: Programs
are participant focused. By establishing
trust, setting achievable challenges,
ensuring success, and accommodating
diversity, participation is encouraged.
Check in regularly with participants
to see whether they feel comfortable
or overwhelmed, bored or challenged. Recognizing that each participant is unique--be flexible according to
needs.

Setting Session Length and Frequency:
Research shows that the duration of
an activity is more important than the
nature of the activity in achieving positive
outcomes. A one day class will only have
temporary benefits while classes that
meet further apart than once a week
risk losing the progress made in the
previous class. A class that meets
weekly at the same location over a
period of time will be the most successful. Time of day, length of session, is
dependent on one’s target participant
group.
Set Challenges: Challenge participants but push them only as far as they
want to go!
Facilitating a Learning Community:
All of these components of program
design—establishing trust, setting
challenges, ensuring success,
accommodating diversity, encouraging
participation, and setting duration and
frequency—help facilitate a learning
community. A learning community is a
group of people, with common goals,
that help one another learn. By facilitating a learning community older adults
should be socially engaged and
receive support and affirmation from
group members. A learning community
can be a site for personal growth.
Evaluation: A formal evaluation should
be included in all programs’ designs. A
formal evaluation is the measure used to
determine the success of the program.
While there are many different
evaluative tools, it is essential to
document one’s evaluative process
so that others may benefit from learning about what worked well and what did
not.

Community
Engaged Arts
While there is no one model of community-engaged art, its practices can
be broadly defined as collaborative
processes that involve both professional
artists and social institutions, grassroots
groups or individuals. - Ontario Arts
Council
To address arts in aging initiatives, it is
important to keep in mind:
●● The activity is by, with, and for
seniors
●● The artists (instructors or facilitators)
are highly skilled
●● Activities reflect the energy and
qualities of the community itself
Ongoing research is needed and creative research can lead to even more
engagement. Seniors or older adults
are not one homogeneous group.
Frequent group chats and pop-up polls
are needed to determine if the wants,
needs and interests are current. A
common question is “How do we know
what older adults want and need?”

Consider the SHARP model (Seniors
Helping as Research Partners) from
the University of Waterloo. Older adults
and caregivers participate with researchers by●● Participating in discussions and
feedback sessions about various
research topics and priorities
●● Developing presentations and/or
co-presenting with researchers
●● Consulting and collaborating on all
phases of research (e.g. research
design, data collection, interpreting
findings, and developing knowledge
translation products)
●● Developing research questions, grant
writing and planning future research
projects.
●● Other activities such as, external
research opportunities, events,
workshops and social events

Further Reading &
Resources
Ontario Age Friendly Communities
- website established by the Ontario
Seniors’ Secretariat to offer assistance
to Ontario communities in the planning
process. This project includes the development of partnerships, web resources,
and the creation of a network for knowledge exchange across Ontario.
www.agefriendlyontario.ca
Age Friendly London Network
- promoting the vision of a diverse,
vibrant, caring, and healthy community,
which empowers all individuals to age
well and have opportunities to achieve
their full potential.
www.london.ca/residents/Seniors/
Age-Friendly
Art Bridges - creates networks and
collaborations between community arts
projects, programs and organizations
http://artbridges.ca
Culture Days Canada - Reframing
Aging Through the Arts, blog article by
Leah Sandals.
www.culturedays.ca
Research Institute for Aging - leading
research exploring how art and crea-tive
expression influences health and wellbeing in our later years.
www.The-ria.ca

Creative Aging Society Calgary
- building a network of individuals
passionate about vibrant and positive
aging through creative expression
www.creativeagingcalgary.com
London and Area Creative Age
Network - a catalyst group of older
adults developing and delivering arts
and aging programs in and around
southwestern ontario
www.creativeage.ca
Age Friendly Communities University of Waterloo - Here you
will find tools and resources to help
guide your community, organization,
or business in building an age-friendly
community.
www.uwaterloo.ca/age-friendlycommunities/
Age Friendly Museums Network
- UK - Brings together health and
wellbeing organisations with museums
and heritage sites to network, as well as
share experiences and best practice..
www.agefriendlymuseums.wordpress.com/
Arts for the Aging Washington DC
- Here you will find tools and resouEngaging older adults and care partners in
health improvement and life enrichment
through multi-disciplinary arts.
www.aftaarts.org/

Notes

Age Friendly Arts & Culture Quiz
How age-friendly is your institution, organization or group?

Ongoing assessments - has your institution, organization or
group taken adequate time to discuss the removal of all physical and social barriers to the involvement and inclusion of older
adults?
Empowering and supporting others - does your organization or
group support projects that empower seniors in their communities
and contribute to the improvement of their overall well-being?
Making sites accessible - can older people with physical disabilities easily access your onsite programs and services?
Making programs accessible - can older people with physical
disabilities easily participate in your off site programs?
Reaching out - does your organization or group make special efforts to reach older adults at risk of experiencing social isolation?
Continuing customer service improvements - are experiences,
learning and creative activities for seniors reviewed and revamped
on a regular basis?
Combating ageism - do your programs celebrate aging and challenge negative perceptions of aging?
Showing appreciation - do your programs draw upon older people’s diverse range of knowledge, skills and cultural experience?
Collaborating across sectors - does your organization or group
partner with seniors service-providers outside the arts and culture
sector?
Assigning resources - does your organization or group provide
resources to train staff and volunteers to serve and engage older
adults?

Age Friendly Total

